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ABOUT US

ABOUT SAMLEX

SECURITY SERVICES

LTD.

Samlex Security Services Ltd is a registered
company in Kenya offering security
services and integrated security systems.
Our head office is located at Professional
center, Ngong road.

To continously develop appropriate and
cost effective security solutions in Kenya
and in collaboration with all its stake
holders to meet their security needs, in the
spirit of co-operation, trust and patnership.

OUR MISSION

To achieve clients' satisfaction by
providing affordable and quality
security services.

CORE VALUES

Our company values of integrity, Teamwork,
attitude, performance and passion were
carefully chosen and form the framework
for our commitment and outstanding
customers services as well as guiding our
daily activities.

We have made significant investments in
technology to ensure both our internal and
external processes deliver outstanding
customer service and real time
information.
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We place significant emphasis on training
our people, which allows us to leverage
best practices in the industry.

We have made significant investments in
technology to ensure both our internal and
external processes deliver outstanding
customer service and real time
information.

OUR VISION

To be the company of choice in
provision of private security services.
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OUR RANGE OF
SERVICES

01 MANNED GUARDING

Our manned guarding service supports
homes, offices, residential estates and
commercial premises across Kenya. Carefully
recruited, vetted and trained guards provide
a visible security presence, manage entry
points and carry out patrols suited to your

property.

We agree on duties and day or night
coverage around your site’s risks and daily
activities. Round-the-clock supervision, clear
shift handovers and customer-care training
help maintain consistent protection for your
people, property and visitors.

02 DOG SERVICES (K9)

Our dog services pair trained security dogs
with skilled handlers to strengthen patrols
and deter intruders at properties in Kenya.
This added security presence is particularly
useful for residential compounds,
warehouses, farms and sites with large
perimeters.

Handlers guide the dogs during patrols,
including night duties, while working
alongside your guarding arrangements. We
discuss your site layout, access points and
security concerns to identify where a dog-
and-handler team can provide practical
support.
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OUR RANGE OF
SERVICES

03 RISK ASSESSMENT &
MANAGEMENT

Our risk assessment service helps property
owners and businesses in Kenya understand
their security vulnerabilities before choosing
a solution.

We work with you to review access points,
existing protection, daily operations and
areas where people or assets may be
exposed.

Site surveys and risk reports guide practical
recommendations for guarding, surveillance,
access control and perimeter protection.

We prioritise measures around your needs
and budget, helping you build a coordinated

security plan rather than investing in
equipment or staffing without a clear
purpose.

04 FIRE FIGHTING EQUIPMENT

We supply, install and service fire fighting
equipment for homes and workplaces in
Kenya. Fire extinguishers provide an
important first line of response to small fires,
with equipment selection and placement
considered around your premises and the
risks present.

Servicing helps keep equipment ready for
use, while guards trained in fire response
procedures support your site’s emergency
arrangements. We discuss your equipment
needs and maintenance requirements so
fire preparedness forms part of your wider
security plan.

WATER .

FIRE EXTINGISHER
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OUR RANGE OF
SERVICES

05 CCTV INSTALLATION

We design, install and maintain CCTV
systems for homes, shops, offices and other
business premises in Kenya. A site survey
helps identify entrances, activity areas and
blind spots, so camera placement matches
what you need to monitor.

Our service covers camera installation,
system setup, servicing and remote viewing
where the equipment and connection
support it. We help you choose a practical

setup for your property and budget, with
coverage that supports both everyday
oversight and reviewing incidents.

06 RAPID RESPONSE & BACKUP

Our rapid response and backup service
connects alarm systems and panic buttons
with security support for properties in
Kenya. A siren, power supply and remote
panic button help raise an alert, while
guards on patrol can use wireless buttons to
call for assistance.

The service supports your on-site security
when an incident needs additional
attention.

We discuss your location, communication
arrangements and available response
coverage before deployment, so vyou
understand how alerts and backup will be
coordinated for your premises.
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OUR RANGE OF
SERVICES 5
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FENCING

Our electric fencing and razor wire
installations strengthen perimeter protection
for homes, farms, estates and business
premises in Kenya. These barriers help
discourage unauthorised entry and add
another layer of security alongside guards,
gates and other site measures.

We review your boundary layout and existing
fence to discuss an appropriate installation.
Repairs, maintenance and alarm integration
help keep the perimeter effective over time.
Your quote is tailored to the site’s size,
condition and protection requirements.

- 08 PRIVATE INVESTIGATION

Our private investigation service offers a
confidential starting point for individuals
and businesses in Kenya seeking clarity on a
specific concern.

We discuss your situation, available
information and the guestions you need
answered.

’ A case-specific assessment establishes
whether we can assist, the scope of work
and a suitable approach within lawful
boundaries.
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CAREERS CORNER

RECRUITMENT &
TRAINING.

Our recruitment and training process is o Reference letters from referees,
designed to ensure that all security accompanied by copies of their
personnel meet the required standards of National Identity Cards.
professionalism, integrity, competence, o An introduction letter from the area
and discipline. Chief.

o Sketch maps indicating the
We carefully select and train guards based applicant’s residence and home area.
on their qualifications, experience, and the e Employment History and References:
specific security needs of each client. Provide recommendations from previous

employers.

REQU'REMENTS « Assessment and Interviews: Successfully

complete oral and written assessments

to evaluate suitability, communication
All prospective security guards must meet skills and general competence all around.
the following requirements:

Our training covers the following areas:
e Physical and Mental Fitness: Demonstrate

; . » Foot drill
the physical and mental fitness necessary
to perform security duties effectively.  Standard security operating procedures
e Education and Literacy: Possess a « Qualities of security personnel

minimum KCSE qualification of Grade D

and be able to read, write, and * Security searches

communicate effectively in both English » Handing/taking over procedures
e Klswahll|. . . « Communication skKills
e Required Documentation: Submit the . .
following documents for verification: ¢ Information gathering
o Two recent passport-sized e Code of ethics
photographs. . :
o Valid National Identity Card. FUEISEI
KCPE and KCSE certificates. » HIV/AIDS awareness

o School leaving certificate and any other
relevant academic or professional
certificates.

o Valid Certificate of Good Conduct,
subject to authenticity verification.

e Customer care

» Fire response procedures
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SAMLEX

SECURITY SERVICES

CONTACT US

e 0721604 086
www.samlexsecurityservices.co.ke
@ info@samlexsecurity.co.ke

0 Professional center, Ngong road
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